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The maternity and child health clinic telephone service provides 

help with maternity and child health clinic matters – for information 

and help related to coronavirus symptoms and testing, please call 

the Coronavirus Helpline 
 

The maternity and child health clinic appointment booking and telephone service helps you 

and your family with all maternity and child health clinic matters. The number can also be 

used to book or cancel appointments at maternity and child health clinics.

The centralised maternity and child health clinic telephone service operates as a call-back 

service on weekdays 8–12, tel. 09 310 55530.

Please keep in mind that appointments can also be booked online (asiointi.hel.fi/eng). 

Please note that the maternity and child health clinic telephone service does not 

provide information and advice on coronavirus infections and cannot be used to 

book or cancel coronavirus test appointments.

 

For coronavirus matters: 

 Take the online COVID-19 symptom check at Omaolo.fi 

The Omaolo service will provide you with instructions on how to proceed based on 

your symptoms. Those over the age of 16 can book an appointment for a 

coronavirus test via Omaolo, if necessary. 

 Those under the age of 16 can take the online COVID-19 symptom check at 

Omaolo.fi 

Those under 16 years old will receive instructions on how to proceed after 

completing the symptom check on the Omaolo service. However, the Omaolo 

service cannot be used to book an appointment for a coronavirus test for a child or 

send a child’s information to a health care professional. If the Omaolo service 

recommends that a child should get tested or go to an emergency clinic, call the 

Coronavirus Helpline tel. 09 310 10024 (daily 8–18). 

 You can also call the Coronavirus Helpline 

If you or your child have symptoms indicative of a coronavirus infection and need 

instructions on what to do, call the City of Helsinki’s Coronavirus Helpline, tel. 

09 310 10024 (daily 8–18). You can book an appointment for a coronavirus test via 

the helpline. If necessary, you will also be directed to a coronavirus health station. 

The number can also be used to cancel booked test appointments. 

http://www.hel.fi/sote
http://www.hel.fi/sote/sv
http://www.hel.fi/sote/en
https://asiointi.hel.fi/wps/portal/login-etusivu/!ut/p/z1/04_Sj9CPykssy0xPLMnMz0vMAfIjo8ziQy0tPEzcPIwM_C3MDQwcA9ydndwMLY0MDMz0g9My9QuyHRUBGNbhhg!!/


Sosiaali- ja terveystoimi 
Social- och hälsovårdssektorn  
Social Services and Health Care  
7 September 2020 
 
 

 

Toinen linja 4 A 

Andra linjen 4 A 
Toinen linja 4A 

PL 6000, 00099 HELSINGIN KAUPUNKI 

PB 6000, 00099 HELSINGFORS STAD 
P.O. Box 6000. 00099 CITY OF HELSINKI 
 

Puhelin 

Tel.  
Tel.  

09 310 5015 

09 310 5015 
09 310 5015 

www.hel.fi/sote  

www.hel.fi/sote/sv 
www.hel.fi/sote/en  
 

 

 

 You can now also cancel your own or your child’s coronavirus test 

appointment online 

If necessary, you can cancel your own or your child’s coronavirus test appointment 

online at www.hel.fi/coronatesting  

 

Further information on COVID-19: www.hel.fi/en/coronavirus  

 

http://www.hel.fi/sote
http://www.hel.fi/sote/sv
http://www.hel.fi/sote/en
https://www.hel.fi/coronatesting
https://www.hel.fi/helsinki/coronavirus-en

