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Jokeri Light Rail

The Jokeri Light Rail line will be built between Itakes-
kus in Helsinki and Keilaniemi in Espoo. This is a shared
project between the two cities, and responsibility for
the design and construction of the infrastructure lies
with a project organisation operating under HKL. In
addition, HKL will design and order the required tran-
sport fleet for the Jokeri Light Rail.

Crown Bridges

The Crown Bridges project covers a tram connection
of more than ten kilometres from the city centre to
Laajasalo via Hakaniemi, Kalasatama and Korkeasaari.
HKL's expertise in tram transport is needed in this pro-
ject.

Expanding metro network

On 18 November 2017, HKL began operating a metro
line to Matinkyla in Espoo. Currently, the line is being
extended from Matinkyla to Kivenlahti. We are part of
this work as an expert in metro transport.
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EMPLOYEES Tramdrivers 463
ACCORDING Metro train drivers 150
TO TASK  Service and maintenance personnel 328
. Administrative and support service personnel 295

] Total 1236



On the customer’s terms -
responsible reformation

We at HKL are committed to
improving our customers’ experience
even further. We measure customer
satisfaction with HSL's customer
satisfaction survey, the feedback
received by HKL and HKL's mystery
/ | -5 q shopping analyses.

! ; ! /I We are constantly improving and
X & T ﬂ' | 1. : updating our operations to be able to
offer a safe and high-quality travel
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Rail traffic is one of the most efficient ways of decreasing traffic emissions
and improving air quality. The sustainable transport services produced by HKL
reduce the need for private cars and facilitate a more compact community
structure. The energy efficiency of our tram and metro train fleet is being
continuously improved. We only use green electricity, meaning that our
consumption produces no direct carbon dioxide emissions. The proportion of
renewable energy will also increase, thanks to the solar power plant being built
in the metro depot.
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elsinki City Transport HKL facilitates millions of
annual journeys and is an experienced specia-
list in urban transport. We produce and develop
high-quality and cost-effective sustainable transport
services. We view rail transport as a whole, because we
are both the owner of Helsinki's public transport infra-
structure and the operator of the city's metro and tram
network. In addition, we manage Suomenlinna'’s ferries
and Helsinki's city bike service.

STRATEGIC GOALS:

The modal share
of sustainable
transport grows.

VALUES:

CUSTOMER CENTRICITY



