
Privacy Policy

EU General Data Protection Regulation (2016/679), Articles 13 and 14

Processing of personal data for the City of Helsinki’s Grants
service

Controller

City of Helsinki / City Board

Why and on what grounds do we process your personal data?

The processing of personal data is related to the process of awarding grants and the

payment of grants to organisations and other civil activities, as well as subsidiaries and

other associated entities.

The purpose of the processing personal data is to process grant applications from natural

persons and entities, and to implement and enforcement and monitor the grants awarded.

Legal grounds for the processing of personal data

Article 6, paragraph 1 e of the EU General Data Protection Regulation: processing is

necessary for the performance of a task carried out in the public interest or in the exercise

of official authority vested in the controller.

What personal data do we process about you?

Name, personal identity code, address, email, telephone number and bank account

number.



From which sources do we access your personal data?

We obtain the data from the Finnish Patent and Registration Office interface and the

contact information and additional information from the data subjects themselves.

To whom do we disclose or transfer your personal data?

When direct debiting material is transferred to banks, the authorisation information and

direct debit service’s identification code are disclosed to banking institutions.

Processors of personal data

The processors of personal data in the Grants services are either the suppliers of the

individual technology systems or the City of Helsinki’s contracted service providers.

The City may outsource the processing of your personal data to an external system

supplier or service provider under a separate service contract. In such cases, the

processing of personal data takes place on behalf of and for the city, and for the purpose

specified by the city. The City of Helsinki remains the data controller for your personal

data. The city and the service provider are jointly responsible for the appropriateness of

the processing of your personal data.

Key processors:

Tietoevry, Fujitsu, Digia, HiQ, Druid

Will your personal data be transferred outside the EU or EEA?

The City of Helsinki ensures that your personal data is by default processed within the EU

or EEA. However, in some cases, the city’s services or operations may also be

implemented using service providers, services and servers located elsewhere. In such

cases, your personal data may also be transferred outside the EU or EEA, for instance to

the USA. The General Data Protection Regulation sets strict criteria for the transfer of

personal data to countries whose legislation on the processing of personal data deviates

from the requirements of European data protection legislation. In such cases, the City of



Helsinki undertakes to comply with the requirements for an adequate level of protection for

personal data, and, where applicable, obliges the system suppliers and service providers it

uses to secure the corresponding data protection obligations in accordance with data

protection legislation.

How long do we store your personal data?

We store personal data in accordance with the City of Helsinki’s information management

plan for 10 years from the grant year of the grant application.

Automated decision-making and profiling

We do not use automated decision-making and profiling.

Your rights with regard to the processing of your personal data

The rights of the data subject and instructions for exercising them can be found at:

https://www.hel.fi/en/decision-making/information-on-helsinki/data-protection-and-

information-management/data-protection/rights-of-data-subjects-and-exercising-these-

rights

Right to access data (right of access by the data subject, Article 15)
You have the right to know what personal data about you is being processed and stored.

The City of Helsinki will provide the information without undue delay, at the latest within one

month of receiving the request. If necessary, this period may be extended by a maximum of

two months if the request is of exceptional scope and complexity. If the time limit is extended,

the city will inform the person requesting the information of this within one month of receiving

the request, as well as of the reasons for the delay.

If the city does not agree to the request, it will inform the data subject of this at the latest

within one month of receiving the request. The city will also state the reasons for the refusal,

if it does not endanger the purpose of the decision. At the same time, it will inform the data

subject of the possibility to lodge a complaint with a supervisory authority and seek a legal

remedy.

https://www.hel.fi/en/decision-making/information-on-helsinki/data-protection-and-information-management/data-protection/rights-of-data-subjects-and-exercising-these-rights
https://www.hel.fi/en/decision-making/information-on-helsinki/data-protection-and-information-management/data-protection/rights-of-data-subjects-and-exercising-these-rights
https://www.hel.fi/en/decision-making/information-on-helsinki/data-protection-and-information-management/data-protection/rights-of-data-subjects-and-exercising-these-rights


Right to rectification of data (Article 16)
You have the right to demand that the City of Helsinki rectifies imprecise and inaccurate

data concerning you without undue delay. In addition, you have the right to  supplementation

of incomplete data. Whether the data is incomplete will be resolved by taking into account

the purpose of the processing.

If the city does not accept your demand for rectification, it will issue a written certificate

stating the reasons the demand was not accepted. The certificate will inform you of the

possibility of lodging a complaint with a supervisory authority and seeking a legal remedy.

Right to restriction of processing (Article 18)
In certain situations, you may have the right to request that the processing of your personal

data be restricted for a period of time, until your data has been duly rectified or

supplemented. Such situations include denying the accuracy of your data, in which case the

processing of your data will be restricted for the period the city assesses their accuracy.

Right to object (Article 21)
You have the right, on grounds relating to your personal situation, to object at any time to

the processing of your personal data, where the processing is based on legitimate interest,

the performance of a task carried out in the public interest or in the exercise of official

authority vested in the city. In this case, the data can be further processed only if there are

substantial and justified reason for the processing that can be demonstrated by the city. The

processing may also continue, if it is necessary for the establishment, exercise or defence

of legal claims.

Right to lodge a complaint with a supervisory authority (Article 77)
You have the right to lodge a complaint with a supervisory authority if you consider the

processing of your personal data infringes the EU General Data Protection Regulation (EU)

2016/679. You also have the right to exercise other methods of administrative appeal and

judicial remedies.

Office of the Data Protection Ombudsman

Street address: Lintulahdenkuja 4

https://tietosuoja.fi/en/home


Postal address: PO Box 800, 00531 Helsinki

Email: tietosuoja@om.fi

Telephone exchange: +358 29 56 66700

Whom can I contact if I have questions about data protection?

When you are logged onto our system as a user, you can view the personal data that has

been saved about you in the Grants service on the “Omat tiedot (My information)” page. If

the application processing status allows, you can edit a grant application or request a

change to incorrect data by sending a message. If the application is already being

prepared for the decision phase or has already been decided on, you can request a

change by following the instructions for rectifying your personal data.

Contact person:

Helsinki City Executive Office / Communications / Participation / Digital Participation,

Development Manager, avustukset.kanslia@hel.fi

Person in charge of the register

City Executive Office / Communications / Communications Director

Contact information

City of Helsinki, Registry Office, PO Box 10 (Pohjoisesplanadi 11–13), 00099 City of

Helsinki

Contact information of the data protection officer

City of Helsinki's Data Protection Officer

tietosuoja@hel.fi

+358 9 310 1691 (telephone exchange)

This Privacy Policy has been updated on 9/12/2025.
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