
1(8) 
CITY OF HELSINKI 
Urban Environment Division 

 
 
 

 
 

 
MOBILE SALES CONTRACT 
 
Contracting parties  
 

Lessor The City of Helsinki (hereinafter also "City") 
Business ID 02012566 

Urban Environment Division 

Resident and Business Services 

Land Use and Monitoring Unit 
PO Box 58231, 00099 City of Helsinki 

ulkoilma@hel.fi 

Lessee The lessee specified in the application and the City's decision 
(hereinafter also "business owner") 

 
General terms and conditions 

1. Background and purpose 

The City grants the right to use City-owned land for mobile sales activities under the terms 

of this contract.  

This contract does not award the business owner an exclusive right to a specific area; 

instead, it gives a right to reserve bookable sales spots and an opportunity to temporarily 

use other areas in the city for mobile sales activities, as per this contract.  

2. Validity period and fees  

This contract will remain valid for a period specified in the City's decision. The contract 

becomes binding for both parties once the City has received the lessee's application for 

use of the area and has made a decision on the matter. 

The right to use an area starts at the beginning of the rental period and ends at the end of 

the rental period. The rental period is determined according to the City's decision.  

The contract is signed for a minimum of one (1) month and a maximum of twelve (12) 

months. The contract will expire without notice on the last day of its validity period. 
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The business owner is obliged to pay monthly rent in accordance with the current rental 

price list as compensation for the right to use an area owned by the City for mobile sales 

activities, as provided for in this contract.  

The business owner pays the rent for the entire rental period against an invoice provided 

separately by the City.  

3. Features of a sales car or trailer 

A sales car or trailer (hereinafter also "sales vehicle") is a registered motor vehicle or a 

registered trailer. If food is sold from a sales vehicle, the sales vehicle must be registered 

as a food premises and be suitable for a food business.  

The maximum permitted width of the sales vehicle is 3 metres and the maximum length 

8.5 metres. 

The sales vehicle must clearly display the name and business ID of the operating 

company, as well as the vehicle's number plate.  

The sales vehicle must have staff present. The vendor may only leave the sales vehicle for 

a brief period of time, for example to park the towing vehicle. 

The ground under the sales vehicle's internal combustion engine and generator must be 

protected with fuel-retaining material. Any cables must be placed in a way that does not 

obstruct or pose a risk to passers-by. All cables must be suitable for outdoor use and have 

protective grounding.  

4. Available areas 

4.1 Sales area and conditions for its use 

The sales area refers to the space under the sales vehicle or any attached awnings and 

other extensions, as well as any other area the business owner is entitled to use according 

to this contract. The space immediately in front of the sales vehicle must also be 

considered part of the sales area. The sales area must be interpreted as a single area.  

The selling must be made directly from the vehicle. No sales desks or tents located 

outside the sales vehicle are allowed. 

The following terms apply to all areas owned by the City and governed by this contract: 

- The safety of the area must be ensured during the activities and when moving the 

sales vehicle.  

- No green space, lawn or other soft surface may be used for mobile sales activities 

unless the City has specifically designated a sales spot there.  

- Bike lanes may not be used as a sales area. 

- A sales vehicle may not be placed in a way that causes danger, obstructs traffic or 

disrupts it unreasonably.  

- A route used for pedestrian traffic must have a clear width of at least two metres, or 

more if required by the City. At a market square, at least two metres of space must 

be kept clear for pedestrians on all sides of the sales vehicle. Especially when large 
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crowds are moving, e.g. during events, the business owner is required to exercise 

special care to ensure safety is not compromised and the event is not disrupted. 

- The normal use of the area may not be disturbed (e.g. due to noise or odours) or 

disrupted.  

- Rescue routes must remain unblocked.  

- Traffic rules must be observed. 

- A sales vehicle must not be set up too close to another sales vehicle operating in 

the area.  

- Unreasonably close proximity to permanent facilities in the area, such as residential 

buildings and commercial premises, is not allowed. 

- The City has the right to designate a location for the sales vehicle or to restrict the 

use of an area. 

4.2 Use of specifically designated areas  

In specifically designated areas, the sales areas and hours of use are specified in the 

current map attachment. A link to the map attachment can be found in the mobile sales 

guide. In specifically designated areas, the use of other City-managed spaces is 

prohibited, except for areas designated for parking. Sales areas are available for the 

business owner to use if there is no other activity facilitated by the City at the location, 

such as a construction site, event, snow storage, etc. If such activities are present, the 

sales vehicle must leave the area. It is the business owner's responsibility to check the 

City's map service to see if there is any other activity in a given area. 

The City of Helsinki has the right to designate a location for the sales vehicle or to restrict 

the use of an area. The City of Helsinki also has the right to demand that the business 

owner move immediately to another sales spot designated by the City. If the City demands 

that the business owner move, the City must state the reasons for it. The business owner 

must comply with the City's guidelines regarding the sales areas. If the business owner 

does not follow the City's guidelines, it will be deemed to be in material breach of this 

contract. 

4.3 Other City areas 

Outside the specifically designated areas, while the contract is valid and in accordance 

with the conditions of Section 4.1, the business owner may use public areas, beach areas 

(the available beaches are listed on the City's website) and market square areas managed 

by the City of Helsinki's Urban Environment Division. If the City organisation changes so 

that the Urban Environment Division no longer exists or the areas under its management 

change, the City will redefine the areas covered by this section. 

This agreement does not apply to the City's commercial market squares, which are 

managed by Helsingin Kaupunkitilat. 

Mobile sales and advertising are prohibited in the protected UNESCO World Heritage site 

of Suomenlinna. 

Public parking areas or street parking spaces may be used where allowed by the Road 

Traffic Act and traffic control. Special attention must be paid to the safety of street users. 
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5. Use of areas not covered by the contract 

The business owner agrees to use only areas specified in the contract for sales activities 

carried out in accordance with this contract. The areas specified in the contract may not be 

used to store the sales vehicle after the sales activity has ended. However, the City's 

areas may be used for purposes such as parking, in accordance with the law and following 

traffic control rules. Using or storing the sales vehicle in violation of the law and/or the 

terms of this contract is always considered a material breach of this contract.  

The City has the right to move, or have moved, any sales vehicle placed in a location that 

violates this contract or the law, at the business owner's expense, one week after the 

owner has been notified about the issue at the email address they provided. The notice is 

considered delivered to the business owner on the day the message is sent to the owner's 

contact person at their email address. 

If the vehicle causes significant harm, the City may move or have the sales vehicle moved 

immediately without the one-week waiting period, at the business owner's expense. Before 

an immediate relocation, the business owner must be given a chance to move the sales 

vehicle themselves, unless giving this opportunity would cause significant harm or delay. 

6. Operating principle 

A mobile sales business owner must follow the applicable collective labour agreement and 

current labour laws for everyone working in the sales vehicle.  

The business owner must follow good commercial practices and respect other activities in 

the area. The City has the right to issue rules on how mobile sales must operate, and the 

business owner is required to follow them. 

The business owner must, upon request, immediately present a valid mobile sales permit 

to a City employee. At the business owner's request, the City employee must, in turn, 

demonstrate their position as an employee of the City of Helsinki by presenting their staff 

ID card. 

7. Use of a sales area from 7:00 to 19:00 and from 19:00 to 6:00 

If the use of a sales area begins between 7:00 and 19:00, the sales vehicle may stay in 

place until 19:00. If no other sales vehicle is scheduled to arrive at the location, the area 

may be used even after 19:00.  

If the use of an area begins between 19:00 and 6:00, the sales vehicle must leave by 6:00 

at the latest. 

Sales times that differ from these hours are marked in the currently valid map attachment. 

8. Time slots 

Only operators whose mobile sales contract is valid for the entire time slot period can get 

time slots in the designated areas. The sales spots on the time slot list are specified in the 

currently valid map attachment. 
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9. Water, sewerage and electricity connections 

Water and sewage connections must not be made, and nothing may be poured into public 

area drains. Making water and/or sewage connections is always considered a material 

breach of this contract. 

The business owner is responsible for obtaining any electricity they need at their own 

expense. If a sales spot has a power distribution point intended for mobile sales, the sales 

vehicle is required to use it. If a sales spot has a power distribution point as mentioned 

above, the use of generators in the area is prohibited.  

Food sales vehicles must have a sufficient number of water points that provide hot water. 

Water must be brought in and removed by the business owner themselves. 

10. Limiting disturbances 

The operations of a sales vehicle must not disturb the other activities in the area. If 

disturbances occur, the sales vehicle must leave the area. Speakers may not be attached 

to the sales area or the sales vehicle. 

During nighttime hours from 22:00 to 7:00, mobile sales activities must not cause 

disturbing noise to residences, accommodation facilities or care institutions. A generator 

used at night must have a load-adjustable speed and noise-reducing casing. In addition, 

the generator must be positioned so that noise and exhaust fumes spread as little as 

possible towards affected areas. The City has the right to prohibit nighttime sales in certain 

areas to limit noise disturbances. Any sales spots that are currently prohibited are listed on 

the City's website, which the City has the right to update. 

The City has the right, at any time, to change the areas and sales times shown on the map 

of designated areas published on the City's website. During the validity period of the 

contract, the City only has the right to change the map attachment to prevent 

environmental disturbances, such as noise. The changes will take effect one week after 

the business owner has been notified at the email address they provided. The City also 

updates its website with a current map of sales spots and times.   

If keeping a sales vehicle causes a disturbance to other activities in the surroundings, the 

business owner may be considered to have materially breached this contract. 

11.  Cleanliness and maintenance of the sales area and the area around it 

The business owner is responsible for fulfilling their obligations under the Waste Act 

(646/2011), e.g. any obligations to collect different waste types separately.  

The City of Helsinki only maintains the areas as part of their normal upkeep and cleaning 

routine. Maintenance is considered another use of an area, and the business owner must 

allow for it by moving out of the way in good time before the City intends to carry out 

maintenance activities, such as gritting. The business owner must place a waste bin in the 

sales area and take care of emptying it. The business owner is responsible for keeping the 

sales area and its surroundings clean to the extent that the sales activity would otherwise 

cause additional costs or work for the City. 

If there is space around the sales vehicle, chairs and tables may be placed in the sales 

area for up to six customers. Tables and chairs must not obstruct pedestrian traffic or other 
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use of the area. In addition, one movable advertising stand (an A stand) may be placed in 

the sales area, following the City's guidelines which can be found on the City's website.   

No furniture or structures other than a waste bin, tables and chairs may be placed around 

the sales vehicle.  

The mobile sales business owner must bring the necessary supplies with them, take away 

any waste generated by the activity and clean the affected area if necessary, in 

cooperation with other business owners, before the end of the area's use.  

No vehicles other than the one used for sales may be parked in a sales area. Parking a 

towing vehicle in the sales area at the same time is not allowed. 

12. Damage 

The business owner is responsible for compensating the City or a third party for any 

damage caused by the business owner's actions or negligence. The City is entitled to 

compensation for damage regardless of any contractual penalty, to the extent that the 

damage exceeds the amount of the penalty. 

The City has the right, one week after issuing a written notice, at the business owner's 

expense: 

- to remove or have removed obstacles to the use of public areas that violate the 

contract caused by mobile sales 

- to repair or have repaired any damage caused by mobile sales 

- to remove or have removed the sales vehicle and other property of the business 

owner from the rental area. 

For a special reason, the City also has the immediate right to take the above actions at the 

business owner's expense. 

If the business owner's actions or negligence cause an immediate risk to safety or the 

environment, the City has the right to take immediate action to eliminate the risk at the 

business owner's expense.  

13. Regulatory permits and obligations 

The business owner is obligated to acquire all regulatory permits required for the 

operations and fulfil all requirements and regulations set out by the authorities (concerning 

food stuffs, taxation, the environment, construction supervision, employer obligations, etc.) 

as well as submit any necessary notifications of their operations. An area may not be used 

if all regulatory obligations have not been fully complied with.  

Upon the City's written request, the business owner must demonstrate, within a 

reasonable time, that all regulatory permits and obligations have been fulfilled. Failure to 

comply with regulatory permits and obligations is considered a material breach of the 

contract, on the basis of which the City may terminate the mobile sales contract. 
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14. Communications 

The business owner agrees to check weekly both the City's website for mobile sales 

related communication and the email address they provided. The current address of the 

City's website can be found in the mobile sales guide.  

The business owner is obliged to promptly notify the City in writing by email at 

ulkoilma@hel.fi of any changes to their contact information or company name. 

15. Transfer of contract and subletting and re-letting of the rental area 

The rights specified in the contract, including the right to use an area on the time slot list, 

may not be transferred to a third party without the City's written consent. 

The business owner may not sublease or re-lease the area covered by this contract, or 

any part of it, for use by a third party. 

16. Contractual penalty 

A breach of an obligation under the contract entitles the City to charge a contractual 

penalty of €500 per breach. However, the contractual penalty is €1,000 if the business 

owner conducts mobile sales or stores the sales vehicle in locations prohibited by this 

contract.  

If the breach is ongoing in nature and the situation is not remedied, the City may charge a 

contractual penalty of €500 for each starting week that the breach continues.   

The contractual penalty may also be charged in addition to a termination of the contract. 

The City is entitled to compensation in addition to the contractual penalty to the extent that 

the damage exceeds the penalty amount. 

Providing false details on the contract's page on basic information entitles the City to 

charge the contractual penalty mentioned above. If the provision of false information is so 

serious that it is considered a material breach of the contract, the City has the right to 

terminate the contract. 

17. Terminating the contract 

The contract parties have the right to terminate the contract, on the basis of a significant 

contract breach by the other party. A payment made will not be refunded. However, if the 

termination of the contract is due to a material breach by the City, the business owner is 

entitled to a refund of any payment made for the portion of the contract period remaining at 

the time of termination. 

Restoration obligations under the contract, and any related penalties, may continue even 

after the contract has ended. 

If the business owner has neglected their obligations under a previous mobile sales 

contract with the City of Helsinki, the City has the right not to renew the contract with the 

business owner.  

If the City has the right to terminate this contract based on the contract, it also has the right 

to terminate any other mobile sales contracts currently in effect with the same business. 

mailto:ulkoilma@hel.fi
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This contract may be terminated if the company breaches another mobile sales contract 

with the City in a manner that justifies termination. 

18. Contract documents and order of precedence of contract documents  

The contract consists of the following documents:  

1. The City's decision on approving the mobile sales contract  

2. The attachments to the City's decision approving the mobile sales contract. The contract 

documents complement each other. If there is a conflict between the contract documents, 

the order of precedence of the documents is determined according to the numerical order 

above. 

19. Applicable law and settlement of disputes 

This contract is governed by the Tenancy Act (258/1966). 

Disagreements regarding the contract shall be attempted to be resolved through 

negotiations between the parties. If the disagreements cannot be resolved through 

negotiations, they shall be submitted to the Helsinki District Court for resolution. 

 


