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Covid-19 – Sweden



Pandemic take-aways – “1st half”

Reflections
• Importance and reciprocity of local

• New and/or adapted reasons to travel 

• Safe & secure – health & distance

• Digitalization & data – expected & innovation

City/DMO role
• Ensure smart & sustainable in new normal

• Be close – support, help & enable – show 
direction

• Short-, medium- and long term simultaneously



The destination will have doubled 
its tourism by setting an 
international example and 
constantly challenging accepted 
ideas of sustainability.

By 2030



European Capital of Smart Tourism 2020







A global leading destination for 
sustainable meetings and events.

Sustainable Gothenburg 

Meeting & Event Initiatives



TOWARDS 2030 AND BEYOND
- CREATE AND CAPTURE VALUE

18:07 08-08-2019 @ Way Out West Festival

City of sustainable meetings and events



Digitalisation



Innovation Lab
- Destination Data Platform



Destinations Data Platform (DDP)
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Towards 2030 and beyond
- create and capture value

20:07 29-11-2019 @ Liseberg Amusement Park/Halloween



Thank you!


