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Connecting travelers with unforgettable
experiences

Terje Forbord — Market Manager Nordics
11/4-19 #helsingintekijat
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Welcome to the world’s largest online travel community
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28+ million listings
2,500+ experiences

1.5+ million room nights
booked every 24 hours

200+ offices
43 languages _
worldwide
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86 Destinations in Europe
b 4 ’

) S 7 Destinations in Asia

3 Destinations in Africa/Middle East
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How do we define a guest experience in the travel industry?

A seamless, comfortable and effortless experience throughout the entire
journey
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Post-stay

Booking.com



A/B Testing.




A / B Rooms Adults Children
v |2 v 2

testing »
- -

Rooms Adults Children
v |2 v |2
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A: Names of credit cards
B: Credit card icons

C: No difference

@ Use new card

Card Type
O MasterCard

O Visa

O American Express
O Discover

O JcB

O Diners Club
O UnionPay credit card

)

|7No charge - only needed to hold your room

Expiration date

MM/YY

|:| Save this card

Add this card to your account and book faster
next time.

How would you like to pay during your stay at
Grand Budapest Hotel?

@ Use new card
B v 2 2 &
Credit/debit card number

Flo charge - only needed to hold your room

Expiration date

MM/YY

|:| Save this card

Add this card to your account and book faster
next time.

How would you like to pay during your stay at
Grand Budapest Hotel?

You can always change this preference later

@ No preference
O American Express

O Visa

O Euro/Mastercard

Booking




We believe that
all great experiences deserve

to be discovered.
Booking



The Guest’s Journey



The guest books accommodation in your destination

Excellent location - show ma,

Search

Destination/property name:
Amsterdam

S WAV ¥,
Superb 9.1
Score from 423 reviews
aSEmuIEEE 1 0 =
Tha bad is Comfy, location is
excellent .. ck ntral

Check-in
%) Thursday 17 August 2017

4 grand station wn,
shopping area and red light
district. The lady who eheck ug

Check-out
1%] Friday 18 August 2017 v

£ Mom, w

1-night stay

Are you travelling for work?
Yes No

Rooms 1room %

Adults 2adults 3

Children No children 4

Guests love...

Perfect for a 1-night stay!
Si d in our guests’ favourite
Amsterdam, this property

Your experience is
only viewable by
guests who have
already made a
hotel booking

In your location.

Booking.com



Booking.com travellers show up with a QR code Partners scan the QR code using their partner app

The QR code is the Booking.com traveller's way of paying. Staff have a phone with our partner app. The app runs on any

It is connected to their credit card in our system. smartphone.

Booking.com



After the hotel reservation has been confirmed

The guest receives communication about Experiences in their destination

1. Email 2. Notification 3. Booking Confirmation

X Your trip to Gold Coast e &
BOOking = 03 Theme Parks

Price AUD 282

Hi Alex, Make changes to your booking
Here's a treat to make Sydney the trip to remember View booking confirmation

You've got exclusive access to Sydney attractions during your stay.

With digital tickets, discounts and free cancellation on selected attractions, we've got

N
Don't miss your Gold Coast discounts /\
everything you'll need Siiones and spend s st these top ( )

Property details Call property Property

location
See all 46 attractions
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Ride there with Discounts at Rate your stay
Enjoy your trip! Uber attractions

The Booking.com Attractions Team

P

"Press home to unlock

s 00

Upload photos

Booking.com



Pre-Book

Explore Greater Helsinki, your way

Instant confirmation and e-tickets for the city's best attractions!

Popular this week  showal

Ateneum Art Museum Temppeliaukio Church
€ 15.30 €2.70 € 13.50 € 10.20

[15% o I

WHY WALK WHEN YOU CAN FLY

Helsinki Panorama Sightseeing Bus 4D Flying Cinema Finnish National Gallery: Three Hard Rock Cafe Helsinki - Rockstar

Tour Museum Combo Ticket Dinner for Two BOOk'“g.Com
€ 30.40 €10.20 € 30.60 € 55.20
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€15.30 € 13.50 € 10.20

S

HREZESRETMHAZIR 4DkfTERER FZEREAE  JEENEER

=
€ 30.40 €10.20 € 30.60 € 55.20

KRFEATRENRS  =a2s

EOETETNEEHAE BARABSRIXENE RERt E FEEL - 24089 STEEE
€18.15 € 13.50 €30 €20

Booking.com
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Populaires cette semaine  Tout afficher

Musée d'art Ateneum Eglise Temppeliaukio Musée d'art contemporain Kiasma Entrée générale au SkyWheel
€15,30 €270 € 13,50 € 10,20

Visite panoramique d'Helsinki en bus  Cinéma 4D simulateur de vol Galerie nationale finlandaise : billet Diner Rockstar pour 2 personnes au
combiné pour 3 musées Hard Rock Cafe Helsinki
€ 30,40 €10,20 € 30,60 € 55,20

Les incontournables dans le Grand Helsinki  Tout afficher

Authentique Legendary® Burger au Musée d'art Sinebrychoff Bus 3 montée et descente libres pour  Location de vélos

-
Hard Rock Cafe une durée de 24 heures BOOklng'Com

€ 18,15 € 13,50 €30 €20



Suosittua talla viikolla  nayts kaikki

Ateneumin taidemuseo Temppeliaukion kirkko Normaali sisddnpadsy Skywheeliin

€15,30 €270 € 13,50 € 10,20

Helsinki Panorama -kiertoajelu bussilla 4D Flying Cinema -elokuvaelamys Suomen Kansallisgalleria: Kolmen Hard Rock Cafe Helsinki — Rockstar-

museon yhdistelmalippu illallinen kahdelle
€ 30.40 €10.20 € 30.60 € 55,20

Suur-Helsinki — ndma on ndahtava nayti kaikki

Aito Legendary®-hampurilainen Hard  Sinebrychoffin taidemuseo Hop-on hop-off -bussi: 24h-lippu Polkupyéranvuokraus Booking Com
.

Rock Cafessa

€18,15 € 13,50 €30 €20



Pre-Book

Temppeliaukion kirkko

Hinnat

Ticket

Peruslippu €270

Tarkista saatavuus

<
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Temppeliaukion kirkossa vierailee satoja tuhansia kavijoita, ja kirkossa jarjestetadn myds viikoittaisia
jumalanpalveluksia sunnuntaisin. Kallioon louhittu kirkko, jossa on 22 km:n pituisella kuparinauhalla

koristeltu kupolikatto, on Helsingin suosituin ndhtavyys.

Syita vierailulle

v Mahdollisuus tutustua vuonna 1969 valmistuneeseen ainutlaatuiseen arkkitehtoniseen nahtavyyteen
v Kallioon louhittu

-
+ Riittavasti aikaa kuvien ottamiseen tasta suositusta kirkosta ja konserttipaikasta BOOklng.Com



Pre-Book

Location

Temppeliaukio Church, Helsinki, 00110

Get directions via Google Maps

Opening hours

Monday 10:00 17:00
Tuesday 10:00 17:00
Wednesday 10:00 17:00
Thursday 10:00 21:00
Friday 10:00 17:00
Saturday 10:00 13:15

14:15 4:45

16:00 17:00
Sunday 12:00 14:45

15:45 17:00
What's included

v Entrance fee

Operated by

Helsingin seurakuntayhtyma

Free cancellation

You can cancel for free up to 24 hours before the scheduled start time of this activity
Cancellation policy

Important information
Arrive at the church reception and mention you are a Booking.com customer.
Opening hours vary due to weddings, baptisms and other events.
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Pre-Book

Kiasma Museum of Contemporary Art

Select a date

Zof

10 1t

14

16

17

Open calendar

Pick your time slot

10:00 - 17:00

Valid for entry anytime within the selected timesiot

Number of tickets
Combo
Adult

18

€24.30

Student
€ 20.70

Senior
65-)
€20.70

Admission
Adult

18

€13.50

Student
€11.70

Senior
€11.70

Child

(max age: 17)

€0

Free cancellation

Cancel for free before 10:00 on Thursday 18 Apri

[]

[]
HHH M HBH

5010 1.

attraction’s local time)

Your booking details
Kiasma Museum of Contemporary Art

Thursday 18 April 2019 between 10:00 - 17:00

Combo
1 X Aduit

Admission
1 X Aduit

1 X Student

Total: €49.50



The Partner’s
Journey



Getting started

Get in contact with us
o Consultation

e Contract & Product Form sent
e Building the Product

e Onboarding

e Golive
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Maximising the Use of your Global Advertising Tool

e More pictures - and good ones!

e KISS

e Unique Discounts - tailored to
times, days or certain time periods

o Trial New products

e Family Products

o« Work together with you on your
specific challenges using your
feedback and our data




Connectivity

1. Channel Managers 2. API 3. Manual Emails

Select a date

Tue Wed
15 16
Jan an

Number of tickets A
o] 5 Adurass) , ‘

| |e— AUD 185

€ 0 Child (ages 4-14)
L AUD 145

5§ 0 Infant (max age: 3)

LY AUD O — N






Open up to the World

Explore Greater Amsterdam, your way

Instant confirmation and e-tickets for the city's best attractions!

Popular this week showall

Py Exm

Heineken Experience Rijksmuseum Johan Cruijff ArenA Stadium Tour XtraCold Icebar
€18 €20 €15 € 20.50

Glow in the Dark Mini Golf Banksy and ICY & SOT - A Moment 1-Hour Canal Cruise Artis Zoo




Key Takeaways

e We believe all great experiences
deserve to be discovered - so let
us know about yours

e We love testing - but this takes
time and we encourage you to test

o If you are already working with us -
be proactive with your account
manager




Thank You.

Booking

terje.forbord@booking.com
oliver.vinther@booking.com



