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1.Defining co-design



Co-design is inclusive

... an approach predicated on the concept that
people who ultimately use a designed artifact are
entitled to have a voice in determining how the
artifact is designed

Adapted from Carroll (2006)



Co-design is inclusive

... an approach predicated on the concept that
people who ultimately use a designed artifact are
entitled to have a voice in determining how the
artifact is designed

Adapted from Carroll (2006)

... Is inclusive, encompassing, collaborative, co-
operative, concurrent, human-centred,
participatory, socio-technical and community
design among others

CoDesign: International Journal of
CoCreation in Design and the Arts,
Taylor & Francis
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Co-design is about PARTICIPATION

to improve competitiveness economic

to strengthen participation of:
INDIVIDUALS

FAMILIES

COMMUNITIES
MUNICIPALITIES

CITIES

NATIONS

INTER-NATIONS

institutional

ecological

to minimize consumption of resources . :
and ecological damage SOC|a| to strengthen cohesion

Source: European DataBank Sustainable Development



Co-designing context, metaproblems, the brief and solutions

co-design
IoopIg

Fuad-Luke, A. (2009) Welcome co-designers!, www.fuad-luke.com, March 2009, accessed 11 July 2012
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We need to co-design upstream of the design brief

Co-framing the Co-visioning, co-
context and problem creating and co-
2 2lds futuring
upstream downstream
understanding designing

co-design
loop
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co-design
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solutions

experiences



2. Co-designing a design strategy with Lahti



Lahti ...what kind of sustainable city is designed?







KAUPUNKI NAKOKULMA

ELINKEINOELAMAN NAKOKULMA

Stakeholder mapping for ‘Lahti design city’
LAHTI
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1 Citizens ;2 City, Service Providers & Retailers ;3 Designers, educators, associations ;4 Industry, Funding organisations,
Edcuational establsihments in and beyond Lahti Copyright City of Lahti 2011



|.C.E. and Lahti city ‘meta-design brief’

‘Generating ideas and creating stories
by joyful and active co-designing while
recognising the importance of life
cycles and real needs in our local
environment and bio-region.

E nvironmentally conscious

Cross-functional co-design

deas from people
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3. Tonttila — Designing with a Finnish community









Zooming in on Tonttila
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Co-design, UCD, service design, design activism

12 modules
+ diverse
stakeholders

A
Aalto University

o 365WG| I b&l ng. Sehcolsthr Desen
' Living+

LY?

HONEST QUESTIONS.
HONEST ANSWERS.

DESIGN
CAPITAL

HELSINKI

12 projects exploring how design can contribute to positive wellbeing in the lives of the elderly, Healthcare, the Suburbs, 2012

Smoke Free Environments and more, http://365wellbeing.aalto.fi/



Aalto and LAMK students and the community of Tonttila
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Core teaching team:

Professor Alastair Fuad-Luke
Doctoral candidate Sandra Vina
Design researcher Katharina Moebus
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The community design cycle

he context

e results \

walking the ground

harvesting

planting moye seeds

feftilizing

nourishing the sprouts

choosing/what to plant

checking out thexsprouts..

re fertilizing "

iig the seeds
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Tools to fit the ‘design life cycle’ and type of work

(H)(©) (D) coNNECT

Methods

Tools and tips
that will help you master
the HCD process.

Determine who to talk to, how to gather stories, and how to document your observations.

IDEO Human-Centered Design toolkit

Available at http://www.ideo.com/work/human-centered-design-toolkit/



Universal Methods
of Design

Bl Nortin
Bruce Hanngton
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Prototyping & implementation — development of concepts
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PHYSICAL
PLAT f‘oRM .

KIPINA - To enable community and people of Tonttila

Saana Turunen, Julianna Nevari, Hyeyoon Min, June Seo and Satomi Koyanagi



Prototyping & implementation — development of concepts
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How to balance Design as planning with Design as seeding?

Hard - permanent

Municipalities :
Commercial-economy

Socio-economy Communities

Soft - ephemeral
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Ecobox — community experiments

Ecobox project, La Chapelle by Atelier D’Architecture Autogeree, http://www.urbantactics.org
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4. What next?



What next for co-design in Lahti?

1. Train everybody how to co-design — how to frame
contexts, understand problems, develop design briefs
and to deal with complex
‘wicked’ problems for sustainable city development

2. Ask "What are we trying to grow, nourish, protect or
diminish’ in Lahti — apply the open source
model



Training everyone in Lahti in co-design

The mayor & executive board

Civil servants — Planners, Maintenance,
Estates, Health

Designers & their associations

Enterprises and their associations

Inncubators & support agencies

Educators & trainers

Citizens



designCAPITALIA — Two domains, six key capitals

Natural & ] Human

Natural Human { Ecology
Ecology Ecology

Public

Abiotic/ :
non-living ~= Comercial

Design CAPITALIA

Alpha version, launched at the Open Knowledge
Festival, Helsinki, 19.09.2012



MENTAL/
PSYCHOLOGICAL
OR
INTELLECTUAL










INTELLECTUAL -
PROPERTY AND
DATA










VILLAGE



N[TWORK

Design for

social Innovation
and Sustainability
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Growing ‘social capital’ in Lahti...

Ignite
communities
> PRIDE >

stories,
tools

Projects,
events

Co-create tools, stories and projects/events to share design knowledge among and
within all communities in Lahti to ‘ignite’ the ‘design city’ and give it pride, while giving
ownership back to everyone



Growing ‘manufactured capital’ in Lahti...

Start-up
spaces

Prototyping eco-
design park &
exhibition centre

An exhibition and prototyping eco-design/green design park where “GrowHow”
knowledge (business) sits alongside (bio-)materials, bio-mass energy, quality
assurance, supply chain and technical manufacturing advice/knowledge.
Inexpensive or free start-up space to help grow the design communities.
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Willingness Return on
to risk & Design
experiment investment

'Seed

capital’




Growing ‘natural capital’ in Lahti...

Nature’s
cycles &
zero waste

LIVING
BREATHING
GREEN CITY

Bio-

: Ecotourism
materials, S
: + designing
bio-mass, gl
bio-shapes

A living, breathing, zero-waste, green city reflecting nature’s aesthetic shapes on a
small and large scale, with hydro cycles, bio-mass energy and a vibrant ‘making’
ecotourism culture in and outside the city.



a Forerunner towards Sustainability
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Growing ‘human capital’ in Lahti...

OPEN
KNOWLEDGE

Widen
horizons

Upgrade
skills

Improve
abilities

Widening horizons by improving skills and abilities, then sharing them and making the
knowledge open to benefit everyone. Upgrading skills to strengthen individuals [and the
potential of Lahti].



...you know it makes sense!
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