
Instructions: 

Using Microsoft Teams meeting video for Online Family Training. 

City of Helsinki, Social Services and health care is testing an online family training. 

To take part in Online family training you must have a computer which has up-to-date Microsoft Edge or Chrome 

browser, or a smart phone with the Microsoft Teams app (you can get it from the phone app store). Microsoft does not 

support video-link in other browsers. Underneath you find instructions how to join the training. 

 

Booking and joining the Online family training 

 

1. Reserve a time to for the Online family training via Helsinki Family Support webpage (in Finnish): 

https://www.hel.fi/sote/perheentuki-fi/raskaus-ja-synnytys/palvelut-raskausaikana/perhevalmennus-sa/  

 
2. Click the link ”Tunnistaudu palveluohjaimeen” highlighted in below picture. You will be transferred to an identification 

service. Once your identification is verified, you are transferred to a website for Helsinki’s services. 

 

 
  

https://www.hel.fi/sote/perheentuki-fi/raskaus-ja-synnytys/palvelut-raskausaikana/perhevalmennus-sa/


3. In the menu bar at the top, click on “Avoimet palvelut”. 

 
 
 
4. There are a number of groups. Choose the one named “Online Family Training”. 

 

 
 
 

5. Two slots will appear: “Parenthood and Caring for a Baby” and Childbirth and puerperium . The recommendation 

would be to reserve both of these, as different topics will be covered in each of these training sessions. Click “Siirry 

varaamaan aika” button. 

 

 
 
 
 



6. ”Ajanvaraus” will appear like below. Click “Varaa ehdotettu ajankohta” 

 

 
 

 

You should now see a confirmation page like below: 

 
 

 

7. Click the green ”Vahvista varaus” button in the bottom right. You will now get a confirmation like the below. 

 



 
 

8. Click “Katso valmistautumisohjeet”. This provides you with the link to join the training, similar to the below. 

Save this link somewhere, as this is used to access your training. Note that the link is different for each training. 

Don’t worry if you lose the link. You can go back to step 1, follow the steps to log in again to the service. Under 

Ajanvaraukseni you should see your two reservations. From there you should be able to click the reservation and copy 

the link again, or directly join the online training. 

 

 
 

 

 
 
 
 



9. Starting the online meeting. When it’s time to join your online training, click the reservation link. You will get the 

option to download or open Teams (which you can do if you have Microsoft Teams installed) or alternatively open in the 

browser “Liity sen sijaan verkossa” below. 

 

10. You can add in your name or nickname. This makes it easier to know who is talking, and helps with group discussions. 

You can also choose to show your video, but this is voluntary. 

 

 


