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S T R I C T L Y  C O N F I D E N T I A L



Hotel Business in Helsinki

• Pre-Covid situation

- Segment mix 50/50 in both International/Domestic and Business/Leisure demand

- Strong growth, especially in International and Leisure demand – longer term 

development

- Strong pipeline

- Hotel yields went down



Covid > Post-Covid  Situation… 
• Helsinki has suffered more than rest of  the country

• Tentative recovery is now underway… but patience needed

- Domestic leisure travel – Staycations are here to stay…

- Vaccine roll-out remains key to easing of  restrictions

- Covid passport facilitates travel

- Air traffic is growing, baseline expectation is for stable air fares without major 

new policy       

- Business travel picking up little by little

- Travelers from Asia, Russia, and conferences yet to come

• Operator sentiment optimistic

• Pipeline

- Some projects have been cancelled or postponed

- Yields?



…Covid > Post Covid  situation 

• Consumers hold the key to economic growth

• Price stimulus from previous ten years is unlikely to be repeated

• Some cost increases will be passed onto travellers

• Stable pricing will allow a return to long-run demand growth 

• Lack of  personnel might prevent growth

• Significant uncertainty in climate policy in coming years



Recovery will differ by type of  demand

Leisure Business Events & Groups

Domestic International
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Source: STR & HVS

Historically, recoveries tend to take around 6 years



Otso

• Otso, slide 7 on koko Suomi, onko tästä Helsinki kuvaa pelkästään?

• Lähetän kohta uudelleen sen STR:n esityksen, vilkaise se läpi ehkä sieltä voisi ottaa

esim. slidet nro 19,22,25,26,27,28 ja 34 – on liikaa tähän esitykseen, mutta laita niin

katsotaan sitä advisory boardin kokoukseen. Karsitaan sit tähän. Ja vilkaise onko joku

hyvä joka pitäisi lisätä.



Future trends in hotel industry 

✓ Strengths and challenges in hotels in Helsinki

✓ Development of  hotel offering

• The sharing economy, OTAs, domination of  tech, inventive hotel designs, wellness travel, 

bleisure, exclusivity

• City resorts?

• “Tekemisiä!”

✓ Co-operation between actors in the market

✓ Digitalization

• Digital guest experiences - virtual reality, smart hotels/rooms, robot stuff, power of  social 

media

✓ Sustainabilty hotels – ESG* and GRESB*
* Environmental, Social and Governance. **Global Real Estate Sustainability Benchmark


