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International tourist arrivals 1950-2030
(pre-corona estimate)

1.8 Billion

GLOBAL TOURISM iy
GROWS AT AN e as
ANNUAL RATE OF 5% e
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Travel Industry in Finland
(Pre-Covid

6,8 million registered “Export value” of the
foreign overnights travel industry
4,6 B€

15 B€ matkailun

kokonaiskysynta ‘ 2,6 % of the GNP..in
(foreign comparison, it is in the same

&domestic) level as forest industry and

bigger than the food industry
Travel industry employs

140 200 people ARCHIPELAGO & THE
COSTAL AREA
1,1M overnights
. . Change +8 %, 16 %
HQISlnkI share
Partners

Source:
Business Finland

LAPLAND

1,6M overnights
Change +22%, 24 %

share of all overnights
in Finland

LAKELAND

1,2M overnights
Change +15 %, 17 %
share

HELSINKI
METROPOLITAN AREA

2,9M overnights Change
+19%, 43 % share



City of Helsinki —
Travel (Pre-Covid)

« Travel Industry brings 1,7 billion € to City of
Helsinki, 5 billion € to the Greater Helsinki Area
(incl. airport)

« Tourism has a multiplier effect, each euro spend
by tourist, creates appx. 56 cents value to other
sectors

« With the multiplier effect, this increases the
travel income for Helsinki 2,8 billion € and 8,9
billion € for the Capital Region.
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Travel Industry in Nordics
(Pre-Covid)

4

Country Mights spent, YtoY change in YtoY change in

previous year overnights overnights (%)

Denmark 27597081700 @ 26.66%.543.00 901.276.00 3 A

Sweden 17.327.279.00 | 16,190,730.00 1.136,549.00 1 &
Morway 10,138,12%.00 9.948.628.00 18%9.201.00 Z
lceland 1.441,897.00 1.277.414.00 164,483.00 2
Finland 6,842.589.00 6.742.834.00 99.755.00 ]

Helsinki Source:
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Growth of overnights 2009-2017

Lithuania Malta
Croatia Spain
Latvia Belgium
U.K. Netherlands
Bulgaria Greece
Hungary Cyprus
Portugal Luxembourg
Estonia Germany
Romania Sweden
Poland Denmark
France Finland
Slovenia Austria
Czech Rep. ltaly
Slovakia Ireland
0 0 100 200
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Visitors to Helsinkli comes from
all over the world

Source:
HQISinki Business F inland
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Source
countries and
season division

 The Finnish travel
Industry is not depended
on few source countries

* The visitors are quite
evenly divided between
the seasons
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UNITED
KINGDOM
58S 800
146 M€
UNITED
STATES
268 700 NETHER-
169 M€ LANDS
227 400
60 ME

VISIT FINLAND’S TARGET
MARKETS AND OTHER
TOP SOURCE MARKETS

Number of Overnights and Tourism
Revenue in Finland 2017

NORWAY
199 00

DENMARK
111 s00

ESTONIA
219 s00

SWEDEN
§97 300
340 M€
ITALY
1148 ece
" ue
FRANCE
280 100
76 M€
St
147 3
-

OVERNIGHTS 2017

SUMMER SEASON

OVERNIGHTS 2017

WINTER SEASON

FOCUS MARKETS
STABLE GROWTH
MARKETS

FAST GROWING &
NEW MARKETS

RUSSIA
821 700
659 me
GERMANY
623 000 -
197 M€ POREA
CHINA
& HONG
KONG
361 800
nite 182 M€
"‘:‘:.l INDIA

Foreign overnights 6.7 million.
Tourism Export Earnings EUR 4.4 billion (2017 est.)
Domestic overnights 15.2 million.

Domestic tourism income EUR 10.2 billion (2016).

JAPAN
238 300
80 M€



Occupancy rates
2019

* In Helsinki, 40 % of the time
occupancy was over 80 %

* 15% occupancy over 90%

® Lessthan29% @ 30-39% @ 40-49% ( 50-59%

Lo 60-69% @ 70-79% @ 80-89% @ More than 90%
Helsinki
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(Non)Availablility of hotel rooms In

Helsink

Radisson Blu Seaside Hotel, Helsinki
Rucholahdenranta 3, Helsinkl, 00180, Suomi
4 tahted

0_ Halsink

« Ellnyys kotteeseen Helsink-Vantasn
lertokentih (HEL) 18 km

+ Ellisyys hohteeseon Helasingin
rautatoasoma 1,4 km i 4 ) J

© Koraa sta

Clarion Hotel Helsink] Alrport

Karhumbentie 5, Vantaa, Uusimas, 01510, Svom

B Aslakkaiden svosikki

4 tahtea

0 Vantaa

« Eibayys kohteeseon Melsinio-Vantaan
Tornokentth (MELY 1.6 km

Loistava 9.4

« Etisyys kottaesnen Helsingin

reutateasama 15 km

) Xerss snta

@ 74 muuta majoltusiiiketts el ole saatavilla matkustuspalvinasi.

18.6.2019

Helsinki
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Medlla on 1 jAljelia hintaan
758 €

v imainen

o
b

Hotel Katajanokka, Helsinki, A Tribute Portfolio Hotel

Nosbasorminkan 1 A, Helsinkd, Ussioaa, 00160, Finland

i le KAlaar ok y
' » Etasyys kotmeeseen Melsris Vantaan
1 lernokentil (MELY 17 um
L « Elbayys kohieeseen Helangn

5 ! massubeshon 4 4

Radisson Blu Piaza Hotel, Helsink!

) Koras oma

Miconkany 73, Halsrso, 00100, Suoms

g Karsanieny
« Eliayys ketvoeseos Heturi- Yantaan
Marsckantth (MEL) 16 &m
« Etdsyys koivessson Melsngn
messubesas 34w

@ 127 muuta majoltusiiiketts ei ole saatavilla matkustuspiivinas|.

10.9.2019

| @ Asiakkaiden suosikid

uring conferences

Meillh on 1 JMjella hintaan
334 €
Erinomainen 9,2 bt

856 Hoe

SUNNUNTAINA 8.9.2019 HELSINGIN SANOMAT A2t

KAUPUNKI

Matkailu

Hotelliyon hinta karkasi
Helsingissa pilviin

Syyskuun hintapiikki
johtuu kongresseista
ja EU-puheen-
johtajuudesta.

Malja Asito WS

0 kolmen tlbhden hoteliss
Helsingied puaksan enst vilkon
puotiviliesi Wi kolmesstas ou
roa. Kaupungin kalleimmat ho-
el ovit nostanest intoja joll
tain GG sywskuussa jo v8 i
teensitaan

Kuukauden w

kolmentoista prosentin ja hei
ndkuossa kundentotsta prosen-
tin nousu.

Kiyitdaste Helsingia hovelli
hooneissa om noin kahdeksss-
sakymunenessd prosencissa, mi-
K on korkea hlu werratiung
muihin isothin kaupesskeihin,

"Ken e kysyneipikki,
hinngt nousews®, tiiviselld Hel
sinks Marketingin wimitusjobes-
ja Laura Aaleo

SrvseuLs  kysynedd  selincivin
varsinkin so¢ tapabtumat, Hel-
ainki ohéetl vime vuonsa muut
pohjoismaiset  paikaupuegit

pivind  huooeita on Bakako
nelssa Vipdiclin wanolla va-
hin. Y8 kolmensadan yodimols
lovtyy esimmerkiksi Booelli An
hurista pldmutaticaseman 15
Iolti ja Sokos Hoted Pasilasca

PEille vittdsaian san arvok
S plivind oaksaa vaik-
ka Hotl Kimipéscd ja keshuszan
Holiday Inmisth,

Hintataso ¢ ole pysyvasn
asettunut adin burfaksi. Jos ha
kukoneisiin  sy0add  hilaisen-
pla plivill valkia syyskuun vii
meiselh vilkonlopada 1ai dao
kaa tolevaisuudests, alksa tass
Wytyll runsaast kelmsen ja nel
Fin tibden hoaellajy noin sadal
& eurcila y6.

Oltaan siis taas Lihelld hoo-
neiden  soteutunuets  keskihin
13 Suomesssy.

Kesin turistikausi oo ohi jo.
Miksi hinsar siis owvat Juurd nyt
pihvissd ju vield korkeimmillsan
heskells vilkkoa?

yise selitys an Suonwen EU-pu
h us. Syyshwussy fir
Jestecdiin Beisingiasd ens vilkot
Ia epdvirallinen valtiovarain
ministerikokous  j2  runsasta
Vikkoa myShermenin meataous
ministerien kokous.

Pleneopdd  virkasmesten  bo-
kouksia on lukuisia.

Tty on mypds pidemmin
alla jackuees crendt kuluvalle
voodele odosetaan wuita mar
kalluennitysta sekid vapasajan

3252070 ot Aeal

v L 4
en osaka
Hotelliyipymisissi oli vilme

kar n kongressen pé

wpaikkana, J vauht niyoies

vain kiihtyvin tiod vaonna
Kongressien osaka vooden

Helsingissd
on tehty
markkinoin-
nin eteen
paljon tHitd.

kaeisin aika osuu juurl sk
syyn. Esimerkiksl syyskuun b
pulls jEresiciiviin Lansalovi
liseen karkeakoulutuksen BEAIER-
hoogressiin - Messukeskukseen
odotetaan saapavan podn 6 000
osalistufas, Sarojs viesaita vk
vl tapaltumia on useita

Laar Axko kertoo, el kaor
sairreatien markkinoinnin
eteen on tehty Helsingessi pal
jon 10k, Hoomiota ovat herde
tineet erityisestt Oodi, Ao
Rex sekd Yhdysvahain peesi-
dentin Donald Trampia B Ve
ndjin presdentn Viadimis Po.
tinin  tapaamisen  jirjestelyt
vuosi siten,

“Helsinki on i heekells e
wesl kaupunkd kongressinjicjes-
wifille, Tukholma 3 KdSpenha
N ovat ratsastaneet veosiy
nordictrendin harjlla. Nyt on
selviistl Helsingin vooro®, Aako

verratruna k



Share of travellers In
Helsinki (2019)

* Foreign Travel / Domestic Travel

 Business Travel / Leisure Travel

« Summer Travel / Winter Travel
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The capacity and operators

In Helsinki capital region, there

are 16,500 hotel rooms, of A cruise tourist leaves
which 10,500 in Helsinki. Approximately 50% are operated 60 € to Helsinki.
by Scandic or Sokotel
To compare — Stockholm (3-4 stars). An overnight seminar guest
Region has appx. 2000 €.

40 000 rooms.
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What the
future holds?
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Helsinki is on top of gI

Finland is the happiest Finland is #1 countryto  s~inland has the most forests :?
country in the world. travel in 2019. in Europe.
(World Happiness Report 2018 and (Business Insider) (FAO, Global Forest Resources
2019) Assessment)
H?:;2:;::2:?;t;']r:s\llztr?;mt Helsinki is Europe’s hottest Helsinki is th Caital
' new food destination. elsinkiIs the 2919 apita
(Global Destination Sustainability of Smart Tourism.
Index, 2019) (CNN) . .
(European Capital of Smart Tourism
Secretariat)

“Inland is the safest country,  Finland ranks as one of  Finnish adults' English skills

in the world. the top OECD countryin arethe 6t bestin a
(The Travel & Tourism education. comparison of 80
competitiveness Report 2017) .
(OECD) countries.

(EF English Proficiency Index)
The Helsinki-Vantaa People living in Helsinki are the

airport is the best in the second most satisfied with cultural /"Helsinki #14 top congress city
world. facilities among inhabitants of EU in the world.
(Lonely Planet 2016) Capital cities. (UIA, Union of International

(Eurostat) Associations)
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Vaccinated people

Share of population fully vaccinated, Nordics & source markets vs W orld & Europe
Yeof total population

B0% 5% 39,
70% 67% 67% 66% 66% 65% 65%
60% 53% 56%
50%
35%
40% ° 31%
30%
20% 19%
5]
10%
0% *°
- 4 (@ &
Y \ 5 J . & *-:.: oy
(s s I {@‘ S ,}":‘ .;:L P 'T* ' d-:l o
NPT NS Q@@ & &7 NT .;_Fﬁ“’ G@a@ @b%“ ¥ N
-
Source: Tourism BEconomics, Our World In Data ‘5{\
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International Overnight Arrivals (Pre-Covid)

International Overnight Arrivals to Finland by Source Market
Share of 2019 total

‘ Russia 11.8%

Gearmany B.5%
Swaden 9.7%
‘ China FAY%
LIK 8.7%
LS 4.3%
Benslux 4.5%
France 3.6%
Japan 3%
Italy 25%
Spain 2.3%
Switzerland 2.1%
India 1.2%
South Korea 0.9%
UAE i0.3%

Other Europe 16,3%
m) Ciher Rest of World 10.2% .
0% 5% 10% 15% 20%

Source; Tourism Economics
Helsinki
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Occupancy rates, Nordic Capitals

Viikkotason kédyttoasteita Pohjoismaiden ja Baltian padkaupungeissa vuoden 2021

alusta alkaen (pdivitetty 8.11.2021)

w moomo o

e w

(%) a1seonhen uapiayyusnyoley

Reykjavik @ Talliona @ Rika @ Vilna

Oslo

@ Helsinki @ Tukholma @ Kodpenhamina

Lahde: Benchmarking Alllance



Helsinki-Vantaa Airport passangers

Lentomatkustajien maarat kuukausittain
Helsinki-Vantaalla 2017-2021

2200000
2000 000
1800 000 "
1600 000 / -
1800000 — i ¥ —

— -65.5% Lokakuu 2020:
1200 000 »

" 146 937 matkustajaa

1000 000 L . Lokakuu 2021:
800 000 k— 656 255 matkustajaa

600 000 ¥
400 000
200 000

*y \@*’ » @0 > ‘-s) > & s) & s‘po
«4“6 & “.3.\’9\\3? «d’f*’a %“f «)'f)qf f “.((,6‘9 &

@ 20 @ 2018 @ 2019 O 2020 @ 2021
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Recovery Forecast

International Arrivals to Finland
Millions of overnight guests, annually

8 - .
Projections
E -
4 .
Downside
21 mm=2019 Level — Baseline
n i i i i 5 i § 5 i
2012 2014 2016 2018 2020 2022 2024

Source: Tourism Economics e Positive 2023

< 4  Neutral 2024
Helsinki

Partners « Negative 2025




Upcoming
projects

Helsinki
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Helsinki Hotel Investment Guide

Helsinki Hotel Investment Guide’s goal is to help the hotel industry
professionals and investors explore the capital region of Finland.

The guide includes an overview of the Helsinki Metropolitan Area
economic landscape and the hotel market. This is complemented
with an analysis on the current state and where the market is
heading.

@ www.helsinkibusinesshub.fi/helsinki-hotel-investment-quide-2020

Guide was published: 3/2020.

Helsinki
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https://www.helsinkibusinesshub.fi/helsinki-hotel-investment-guide-2019/

Want to know more?

Katl Soini

Senior Business Advisor / Hotel Investments
+358 40 5011469

kati.soini@helsinkibusinesshub.fi
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