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Travel Industry
Pre-
Coronavirus



International tourist arrivals 1950-2030 
(pre-corona estimate)

Source: Business Finland



Travel Industry in Finland
(Pre-Covid)

LAPLAND
1,6M overnights 

Change +22%, 24 % 

share of all overnights 

in Finland

LAKELAND
1,2M overnights 

Change +15 %, 17 % 

share

ARCHIPELAGO & THE 

COSTAL AREA

1,1M overnights 

Change +8 %, 16 % 

share

HELSINKI 

METROPOLITAN AREA
2,9M overnights Change 

+19%, 43 % share

Travel industry employs 
140 200 people

15 B€ matkailun

kokonaiskysyntä

(foreign 

&domestic)

6,8 million registered 

foreign overnights €
“Export value” of the 

travel industry
4,6 B€

2,6 % of the GNP. In 

comparison, it is in the same 

level as forest industry and 

bigger than the food industry

Source:

Business Finland



City of Helsinki –
Travel (Pre-Covid)

• Travel Industry brings 1,7 billion € to City of 
Helsinki, 5 billion € to the Greater Helsinki Area 
(incl. airport)

• Tourism has a multiplier effect, each euro spend
by tourist, creates appx. 56 cents value to other
sectors

• With the multiplier effect, this increases the
travel income for Helsinki 2,8 billion € and 8,9 
billion € for the Capital Region. 

Source: TAK Oy



Travel Industry in Nordics
(Pre-Covid)

Source:

Business Finland

Foreign visitors

Nights spend



Source: Politico.eu

Growth of overnights 2009-2017 



Visitors to Helsinki comes from 
all over the world

Russia 

8%

China 

8%

Sweden 7 % 

UK 7%

Germany 

7%
USA 

7% Japan 

6%

Source:

Business Finland



Source
countries and 
season division

• The Finnish travel
industry is not depended
on few source countries

• The visitors are quite
evenly divided between
the seasons

Source:

Business Finland



Occupancy rates
2019

• In Helsinki, 40 % of the time

occupancy was over 80 %

• 15% occupancy over 90%

Room occupancy rates in Helsinki in 2019. 

Daily rates grouped together



(Non)Availability of hotel rooms in 
Helsinki during conferences

18.6.2019 10.9.2019



Share of travellers in 
Helsinki (2019)

Finnish travellers spend 5 billion € 

abroad, where as foreigners spend 

3 billion € in Finland.

• Foreign Travel / Domestic Travel

• Business Travel / Leisure Travel

• Summer Travel / Winter Travel

Domestic

51%

Foreign

49%

Leasure

53%
Business

47%



The capacity and operators

Approximately 50% are operated 

by Scandic or Sokotel

(3-4 stars).

A cruise tourist leaves
60 € to Helsinki. 

An overnight seminar guest 
appx. 2 000 €.

In Helsinki capital region, there 

are 16,500 hotel rooms, of 

which 10,500 in Helsinki.

To compare – Stockholm 

Region has 

40 000 rooms.



What the
future holds?



Helsinki is on top of global rankings
Finland is the happiest 

country in the world. 

(World Happiness Report 2018 and 

2019)

Finland is #1 country to 

travel  in 2019. 

(Business Insider)

Helsinki is the 2019 Capital 

of Smart Tourism. 

(European Capital of Smart Tourism 

Secretariat)

Helsinki is Europe’s hottest 

new food destination. 

(CNN)

Helsinki #5 sustainable tourist 

destination in the world. 

(Global Destination Sustainability 

Index, 2019)

Helsinki #14 top congress city

in the world. 

(UIA, Union of International 

Associations)

Finland is the safest country 

in the world. 

(The Travel & Tourism 

competitiveness Report 2017)

The Helsinki-Vantaa 
airport is the best in the 

world. 

(Lonely Planet 2016) 

Finland has the most forests 

in Europe. 

(FAO, Global Forest Resources 

Assessment)

Finland ranks as one of 
the top OECD country in 

education. 

(OECD)

People living in Helsinki are the 
second most satisfied with cultural 

facilities among inhabitants of EU 

capital cities.

(Eurostat)

Finnish adults' English skills 

are the 6th best in a 

comparison of 80 

countries. 

(EF English Proficiency Index)



Vaccinated people



International Overnight Arrivals (Pre-Covid)



Occupancy rates, Nordic Capitals 



Helsinki-Vantaa Airport passangers



Recovery Forecast

• Positive 2023

• Neutral 2024

• Negative 2025



Upcoming 
projects



Helsinki Hotel Investment Guide

www.helsinkibusinesshub.fi/helsinki-hotel-investment-guide-2020

Helsinki Hotel Investment Guide’s goal is to help the hotel industry 

professionals and investors explore the capital region of Finland. 

The guide includes an overview of the Helsinki Metropolitan Area 

economic landscape and the hotel market. This is complemented 

with an analysis on the current state and where the market is 

heading.

Guide was published: 3/2020. 

https://www.helsinkibusinesshub.fi/helsinki-hotel-investment-guide-2019/


Want to know more?

Senior Business Advisor / Hotel Investments

+358 40 5011469

kati.soini@helsinkibusinesshub.fi

Kati Soini


