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“We would spend all day building and 
testing the application, and we’d know 
every piece of text, every button click and 
every valid combination for every form 
input - it would all seem so easy and 
obvious to us. We would then watch 
users on the brink of giving up because 
it was so complicated for them.”

– Nick Tune, Agile in the UK Government - An Insider Reveals All
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