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— and yet it’s still
overshadowed by its neighbors
Stockholm and Copenhagen as a
destination for visitors and talent.



It’s the end
of tourism as
we know It.

The era of localhood for
everyone has begun.




The Vision

Helsinki Is for a good life.

Helsinkl wants to be the the
most functional city in the
world, and a place that attracts
people and companies that
work towards a better world.



we
need strategic partnerships
with everyone who Is
Interested in developing
Helsinki.












MyHelsinki Target Audiences

Visitors Locals Talent



MyHelsinki Key Objectives

1.

W N

Combine visitor and business content in one
website

. Make services easy to find
. Atool locals can use to share tips about what to

see and experience
Promote business by using open data



The Concept Strategy

Activating people to share their
favorite places and events of Helsinki

was the core of the strategy.
Personal recommendations are

overwhelmingly effective marketing
tools in the social media environment.
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MyHelsinki Service Promise B oo

EGS
In keeping with the website’s service promise, Grafftartis
“Your local guide to Helsinki”, all the

content has been compiled by local

, ]
tastemakers. It’'s a recommendation you S, vousLooaLaue
can trust. . ¥ Timo Santala

We Love Helsinki

o YOUR LOCAL GUIDE
' Renaz Ebrahimi

% YOUR LOCAL GUIDE random Lite
d Valerie Vlasenko YOUR LOCAL GUIDE
Arctic Startup Iris Olsson
YOUR LOCAL GUIDE

Artistic Director, DocPoint
Jaana Rinne

Toimittaja

YOUR LOCAL GUIDE
Aleksi Pahkala

‘ YOUR LOCAL GUIDE
{ Mari Nieminen

Helsinki Marketing

Pienten Helsinki -



YOUR LOCAL GUIDE
Ti mo Santala HOME > EAT & DRINK » RESTAURANTS » 10 NEW RESTAURANTS IN HELSINKI

10 new
restaurants in

L

Ve Love Helsinkl

YOUR LOCAL GUIDE Helsinki

Antti Huttunen

YOUR LOCAL GUIDE
Renaz Ebrahimi

~alldotn Line

YOUR LOCAL GUIDE
Marjukka Malkavaara

Helsir Desien Week
1I2ISHIKI UESIETN W 1y

YOUR LOCAL GUIDE
Valerie Vlasenko

YOUR LOCAL GUIDE
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HOME » SEE & DO + ALVAR AALTO'S HELSINKI

Alvar Aalto's
Helsinki

»

HOME » SEE & DO » SIGHTS > HELSINKI'S MOST CHILLING PLACES AND STORIES

Helsinki’s most
chilling places
and stories
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Results

160 000 1935%

#myhelsinki mentions Site visit increase in 6 months

9%

Foreign visitor increase
to Helsinki in 2017
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An inspiring,
personal, and
social window
into the best
of Helsinki







Helsinki
Espoo
Vantaa
Kauniainen

h

CITY PLANNING AND
REAL ESTATE
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HEALTH
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ECONOMY AND CULTURE EDUCATION CONSTRUCTION
TAXATION AND TRAINING
@ [ - |
TECHNOLOGY INDUSTRIES
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ENVIRONMENT
AND NATURE

JAYA

LAW AND LEGAL
PROTECTION




Helsinki 1s an excellent
platform for innovations.

Helsinki provides open data that can be freely
used, re-used and redistributed by anyone.

Data drives modern businesses and creates
new opportunities.

- Helsinki City Strategy 2017-2021




“What’s the value
oT opeIeiaod
b-tO- S

S ek
" \‘ -~ .

. i
‘. k. ‘V" \’_\" \—\ <o )

] )

'

~

£




One of the new brand
Identity spearheads is
the new My Helsinki

concept — all Helsinki
city marketing Is based §

on genuine DS N el PR




One of the key features is
MyHelsinki lists, a visual
map of favorite places in
Helsinkl that anyone can
create and share.
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enables businesses
to serve travellersig
with relevant,
personalised co

services.



Open data Is our

content marketing.

LAPIN 3

KULTA

i,

o B

(il



Location Data
Event Data
Activity Data

Helsinki Marketing maintains these three databases. We make sure that
the data is:

—> High quality

—> Comprehensive
—> Up-to-date

—> Curated
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Best locations to visit:

Nervanderinkatu 3, 00100 Helsinki

‘GET DIRECTION
KUNSTHALLE HELSINKI | | Y b TIEDEKULMA - THINK CORNER

@  hitp://www.taidehalli.fifen/

Kunsthalle ppp— 2 Tiedekulma -
Helsinki § Think Corner

Mon closed, Tue, Thu-Fri 1118, Wed 11-20, Sat-Sun 11-17 YES YES YES The café is open Mon-Fri 8-21, Sat-Sun 10-18
~—"

Save to My Helsinki Save to My Helsinki

e Yes Yes Yes e

Tue-Thu 16-24, Fri 16-02, Sat 12-02

Save to My Helsinki




Most

Interesting

events:

HELSINKI CI

Helsinki
Christmas
Market 2017

Senate Square

2.-2212.2017

Save to My Helsinki

/‘\

LUX HELSINKI 2018

Lux Helsinki 2018

Helsinki City Centre
6.-101.2018

Save to My Helsinki
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CHRISTMAS AT ALLAS SEA POOL

Christmas at
Allas Sea Pool

Allas Sea Pool
2.-26.12.2017

Save to My Helsinki

Allas Sea pool will be open for the

first time all year round. In December
there will be celebrated Christmas
season with lights and water. The

whole month is full of events for

people of all ages, including We Love



Relevant
activity
data;

Design Walk

D stric ,all year round

Save to My Helsinki

WEBSITE

/\

See & Do Eat & Drink Work & Study Business & Invest

Did you know that the Central Park of Helsinki is 100 years old
and way bigger than the equivalent in NYC? On this ride your local
guide takes you to the park for berry picking, also you can eat all

the berries you pick!

July-September. 50€ incl. guide, bike, helmet &

snack. Reservations by email happyguidehelsinki@gmail.com the

latest the previous day by 9 pm.

Save to My Helsinki

#nature #bike tour

e f ¥

Narinkka 3, Helsinki
GET DIRECTION

@ http://biketourshelsinki.com/home/berry-picki...
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HelsinKi
Marketing
Data Flow
2018



Databases, APIs and Data Flow
of Helsinki Marketing

MyHeIsmkl fi

Drupal web site

Includes product information
Data not opened as open data yet
Includes Drupal API

Service
\YETe

Matko Register of service points Events data (linked events API)
Database for venue data of the City of Helsinki . Open source database
(MSQL) +  Open REST API - Open REST AP




Helsinkl
Marketing
Digital
Ecosystem
2018



MyHelsinki.fi

|

MyHelsinki WeChat Mini
Program

™

MYHELSINKI
DATABASE

/7

MyHelsinki.cn
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